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Information System 
1. What is the purpose of a management information system?  

2. Describe the three common categories of MIS reports.  

3. Describe the four parts of a DSS. 

4. How is an ESS similar to and different from an MIS or DSS?  

5. Who are knowledge workers? What type of information system is designed to support 
then? 

6. What is the difference between an office automation system and a knowledge work 

system?  

7. Discuss the roles of the three kinds of management in a corporation.  

8. Describe the different reports and their roles in managerial decision making.  

 

   


