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BA SANGAM COLLEGE 

YEAR 11 

COMPUTER STUDIES 

WORKSHEET 5 

QUESTION 1  
 

(a) List two ways user interact with the operating system.  

(b) Study the diagram given below and answer the questions that follow. 
 

 
(i) Name the type of folder shown above.  

(ii) State two advantages of the folder shown above.  

 
(c) Differentiate between system software and application software in relation to the task they 

perform.  
 

(d) Discuss the utility program shown below and the operating system it supports.  
 

Source: https://www.cnet.com/products/norton 
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QUESTION 2 

 

SECTION C ESSAY QUESTIONS  

 

 STRUCTURES & FUNCTIONS OF THE COMPUTER  
 

A secondary storage device is known as auxiliary memory device that holds data until 
it is deleted or overwritten. The four types of secondary storage devices are hard disk, 

optical disk, magnetic tape and solid state storage. 

 

With reference to the above statement, discuss 
 

 any three types of secondary storage devices  

 
 one example of any two types  

 
 two advantages of solid state storage  

 
 two differences between secondary storage and primary storage devices  
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