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1. a) Define System Software? 
b) Identify the four control programs which makes up the System Software. 
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a) What is an Operating System? 
b) State one function of an Operating System. 
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a) Differentiate between cold booting and warm booting. 

b) What is a desktop? 
c) State the two broad categories of Application Software. 

 

 

 
  

 


