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Year 13
Office Technology
Worksheet 9
Strand 2 COMPUTER CONCEPTS AND SKILLS
Sub- Strand Use of Internet
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Questions:

No. CONCEPT IN BRIEF: Word Processing

1.
a) Define Internet?

b) Identify 3 areas where internet is used.
c) State two advantages of using internet.

CONCEPT IN BRIEF: Word Processing

2.
a) State three disadvantages of using internet.
b) Define email?
c) What are Zip files.
d) Define the term” password”.
CONCEPT IN BRIEF: Word Processing
3.

a) State three advantages of using e-mail

b) State three disadvantages of using e-mail.
c) Identify three benefits of online marketing.
d) State three advantages of online marketing.
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